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It's instant relief for when your 2-year-old is on the floor of the toy store, pitching a fit. Or when
brother and sister discover that they can't stand each other. Or when your son can't say no to
video games.The Pocket Parent is, literally, a pocket-size book of tried-and-true advice, common
sense, parental wisdom, and sanity. Written by two professionals who've reared six children
between them and made a career out of helping others with parenting issues, this handy book
will be a lifesaver for every parent of a 2-to-5-year-old. It begins with an overall view of the Pocket
Parent approach to discipline. Based on unconditional love but firm limits, and aimed at keeping
the child's dignity and self-esteem intact, here are strategies that include "I" statements,
modeling, family meetings, and "one word" requests. Once the ground rules are set, the guide
moves to an A-to-Z compendium of common problems. Just look it up-Anger, Bad Words, Biting,
Chores, Doctor Visits, Fears at Night, Lying, Separation Anxiety-and find the "Sanity Savers" list
of suggestions, easy-to-follow bullets, anecdotes, and more.For the bag, glove compartment,
backpack, or shelf in the kitchen, it's there for you whenever you need it.

From the Back CoverThe Pocket Parent is a lifesaver of tried-and-true advice, common sense,
parental wisdom, and sanity. Its philosophy of discipline marries unconditional love with firm
limits; its strategies bring both immediate relief and long-term understanding to children's
behavior problems."At last, a how-to book on parenting that has depth as well as offering
excellent, practical advice." (Stanley Turecki, M.D., Author of The Difficult Child and Normal Kids
Have Problems Too"A superb handbook for parents: humane, reassuring, practical. Thirty years
ago when I was a young mother, Dr. Spock was on my bedside table. If I were that mother today,
The Pocket Parent would be there, as well as in my purse, my car, and anywhere else I could
consult it at a moment's notice." (Carolyn Newberger, Ed,D., (Assistant Clinical Professor of
Psychology, Harvard Medical School)"Written in a positive compassionate tone and sprinkled
with personal anecdotes, this invaluable compendium offers expert wisdom for positively
shaping children's behavior while strengthening family bonds." (Marianne Neifert, M.D., "Dr
Mom", Contributing Editor to Parenting Magazine)About the AuthorGail Reichlin is an
internationally respected speaker/consultant regarding positive discipline for parents and
teachers of 2- to 6-year olds. She is founder and executive director of the Parents Resource
Network in Chicago, a non-profit organization providing support and education to parents of
young children since 1984.Caroline Winkler is a writer who, with Ms. Reichlin, co-hosted a cable
television program on parenting in Chicago. Each is the mother of three children.Excerpt. ©
Reprinted by permission. All rights reserved.WHININGQ: My daughter has started whining every
time she wants something. If I don't give in, the whining escalates to screaming and crying. Just
the pitch of her voice is driving me crazy! What can I do to discourage this?A: Many young



children go through a whining, shrieking phase. Sometimes whining may be the only way your
child can express herself when she is feeling tired, frustrated, cranky, hungry, or ill. At other
times, she may be trying to get your attention or whittle down your resolve. The unrelenting tone
can certainly feel like torture to even the most patient parent! The key is to stand your ground
and not give in to whining and other annoying behavior-or you may find you're actually
encouraging it to continue.Immediate Response- Refuse to give in to those annoying tones so
the child learns he will not get what he wants by whining.- Use an "I" statement to express your
feelings. Say, "I cannot listen to that voice, it hurts my ears.'' (Then, with your hands over your
ears, leave the room.)- Try some humor, and whine right back! The child will often get the
message and will begin talking in his regular voice again after a good laugh.- Take a deep
breath, then ask yourself if your child is frustrated because you have become inappropriately
demanding due to your very bad mood. If so, try to restore good feelings and consider
apologizing to your child.- Try giving your child a quick hug or cuddle (while ignoring the
whining); this won't work for every child, but for some it's just enough of the right kind of attention
to reset the mood and enable you to mollify "the whiner."- Treat your child as if he were speaking
a foreign language-and if you know one, consider responding in a foreign tongue. Your child will
wonder what you're saying and, for the moment, may stop whining!Sanity SaversAcknowledge
your child's feelings without attacking her character.- When Daniel was little, he hated the way
his father attacked his character and made threats to get his point across, "You big baby, you'd
better stop whining this instant or I'll really give you something to cry about!" he'd say. That's why
Daniel consciously chose to tell his daughter, "Samantha, that's enough! I can see how tired you
are, but I still don't like whining and I simply won't listen to it!"Ask your child to speak in his "big
boy" or "big girl'' voice.- Mom told Caitlin, "I can't understand you when you whine. I'll bet you can
make a really big voice and talk to me. Take a big breath and tell me like this," Mom puffed up
her chest and deepened her voice, which Caitlin seemed to enjoy imitating.Praise your child
when she speaks in an acceptable voice.- "I'd be happy to get you a glass of juice since you ask
so politely," Mom told Cody.When your child is caught in a cycle of whining, be absolutely
consistent in your refusal to reward the whining. It's not always easy to hold your ground, but it is
necessary in breaking bad habits. Be forewarned, your kids will test you to the "nth" degree. And
on a bad day, you may feel like a broken record!Tell your child that you will ignore him when he
chooses to whine. Even scolding him for the whining serves as a form of attention he may be
seeking. Adopt a "neutral" facial expression, avoid direct eye contact, and direct your attention
elsewhere.Distract the child by directing her attention to something else. As you walk to the
window, pretend to be a little bird in the tree and start "talking" to her in your best bird voice:
"Dana, come and see my nest. I have two little baby birds in here. I wonder if you can see
them?''Take Heart - You're not the only parent who's ever found it impossible to ignore
something that nearly drives you crazy!Admit when you've simply "had it!" Tell your child that you
just can't stay in the same room with him while he's whining. Either you take a time-out by
leaving the room yourself or give a time-out to your child. (See "Time-Out," page 299, and "Wits'



End," page 331, for helpful strategies.)Try taking a breather when your child is whining in public.
Tell him that you are both leaving for a little while, until he gets control of his voice.Use humor to
jog your child out of his whiny mood.- When Nolan ran into the kitchen whining about getting
another cookie, something in his dramatically contorted face struck Caroline as funny. She
whined right back, "Oh, no-o-o-o, not you-o-o-o again! I just started washing these dishes and
there's so-o-o-o-o many of them." Nolan looked startled for a second. Then, to Caroline's
amazement, he put his hands on his hips, wagged his finger in her face, and firmly said,
"Mommy! You know I can't understand you when you whine!"Tape-record your child whining so
he can hear how he sounds. This is often surprising to the child and often gets a big laugh! You
might also tape-record your child asking for something in an acceptable way, though this isn't
quite as much fun.Practice ways to ask for something without whining with your child. (Try role-
playing, using puppets, or telling stories to make your point. See the role-playing box on page 25
for more ideas.)- While Manny was on the phone, his three-year-old daughter, Christa, rudely
interrupted him by whining incessantly for a cookie. The next day, Manny had some one-on-one
time with his daughter. He chose to discuss the previous day's incident as they gathered her
dolls for a "picnic." Manny said, "You know, yesterday, I couldn't listen to you when you were
whining for a cookie. Here's how I like to be asked: 'Excuse me, Daddy, may I please have a
cookie?' I'll bet you can make one of your dolls ask for a cookie just the right way." When Christa
complied, Manny complimented "the doll" on how politely she had asked, without
whining.Expect your child's whining to actually increase temporarily when he doesn't get his way.
Hold your ground! Thankfully it will lessen as he realizes you won't give in.Go all out and if you
can't beat 'em, join 'em! Declare an "all-whining" day.- Gus and Jan tried an idea suggested by
author and parent educator Fred Gosman. They called the kids together and organized an all-
whining Sunday! Gus and Jan started out the day by painstakingly demonstrating the annoying
decibels and shrill tones that were required. Any pleasant-toned conversation was strictly
forbidden. Although Gus and Jan had great fun with their little charade, the kids soon grew tired
of it. They called everyone together in exasperation and begged, "Please, no more whining!"
Everyone in the family got the point, and there was no more whining in their house for a
while.Help your child come up with "non-whiny" ways of expressing herself. Brainstorm ideas
outside of the heat of the moment, perhaps in a family meeting or "quiet time."- Chelsea came
up with a nonverbal signal that only she and her shy child understood. Instead of interrupting
Chelsea with her familiar whine, Melissa came right up to her mother and pulled twice on Mom's
little finger to get her attention.Periodically "check in" with your child during times when you're
particularly busy with a project, so she won't be as tempted to use annoying behavior to get your
attention.See if you can determine an underlying problem when your child is whining that is
easily addressed. Is she tired, hungry, sick? Some children resort to whining only when they are
overtired; a little more sleep just might do the trick!Take an honest look at your own behavior; are
you modeling the correct way to speak and minimizing your own complaining? Remember,
children tend to do as you do, not as you say.Develop the patience you need to "stay cool" by



remembering to take the time to address your own needs. A good mood promotes tolerance.
Rest assured that even a two-year-old who seems to whine for just about everything he wants
will pass out of this stage as his verbal/language skills develop.The Bottom LineDiscourage
persistent whining by giving your child the clear message that it will never get him what he
wants. Remember, children continue to do only what works.Read more
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K. Jordan, “Great Advice and Easy to Implement Tips !. I think this is a great book with many
easy to use, quick reminders of ways to manage your kiddos! It's a good list of things you can
try to get the behavior you're looking for. It gives tips for potty training, what to do if they're using
bad words, fighting, etc.If you look up 'power struggles' the book encourages you to try not to
ask yes/no questions if "no" is an unacceptable answer - you've just set yourself up for a struggle
if the kid says "no". Instead reply with "Yes, after you..." It also suggests that when you state
your request in as few words as possible it is less likely to be tuned out.Or a discipline technique
reminds you to make the consequence of misbehavior immediate (e.g. timeout vs. moving
bedtime earlier from 7:00 to 6:30). If the consequence is too far away, they don't associate it with
the behavior.It also helps reinforce good behavior. For example, if you look up 'self-esteem' it
reminds you to praise your children for specific things (e.g. "Thank you for picking up all your
toys and putting them away neatly" vs. "Good job"). It also suggests not using "best" and
"greatest" as in "best swimmer" which can create difficult expectations to live up to. Instead,
praise them for being "very creative" or "doing a smart thing", not "being the smartest kid".It's
easy to read and provides useful tips or scenarios from various individual's experiences.In short,
no two kids are alike and no one strategy works all the time. I recommend it as a resource to
give you ideas about different things to try with your kids.”

MamaFoundaHobby, “Excellent book!. I am so pleased with this!! I bought several parenting
book as my 2.5 year old son is quite strong-willed. I receive all the email newsletters and have
friends with child psychology degrees for advice, but the reality is: every child is different! I
wanted a book with a few new ideas and a basic guide of development at this age. This book hits
it head on.It's set up in chapters that focus on various topics and you can just look up a topic and
flip to that chapter. There is no need to read it front to back. It also has short paragraphs as a
"quick-fix" suggestion, which is awesome for my husband who is open to new ideas, but will
never sit there and read a whole chapter.I've been reading it straight through. I really emjoy the
tone of the book; it is friendly and warm. It takes into account how pressed for time and how
many competing priorities families deal with nowadays. It really has assured me that the
approaches I'm taking are solid and that my son is simply a 2.5 year old. It reminds me of the
importance of modeling the behavior I want to see. This seem so obvious, but it is nice to just be
reminded and assured that you're not alone in your frustration and that none of us are perfect.
The suggestions are very easy and several have worked really well with my son.Excellent buy.”

NickPA, “Exactly the Type of Book I Was Looking For. My son is 4 and lately has been
exceptionally difficult to deal with recently. When family members started to refuse to watch him
because of his behavior we decided enough of was enough.I searched quite a bit before finding
and settling on this one. Before this I had purchased 3 other books but didn't even make it half



way through the book for putting it down. Many were more "philosophical" rather than practical
advice guides so I was a little skeptical when I read the reviews on this because many of the
other books were also rated highly.I can honestly say that within 20 minutes of reading this I
could tell this was the book I'd been looking for. It didn't have all the philosophical "fluff" that
other books had but in stead is straightforward and a practical solution to toddlers with unruly
and embarrassing behavior.What's also great about this book is it offers several solutions to
problems you are encountering with your child. It isn't a "one size fits all approach" which most of
the books seem to be.I would highly recommend this not only to people have strong-wild
toddlers but to anyone who has a child ages 2-5.”

Kamy K, “Pretty good ideas, but not life-changing. As a mom of a 4 year-old and twin two year-
olds, I purchased this book on a whim one night after an especially trying day and bedtime
routine! I was on the hunt for a parenting book to give me the little tricks that other parents have
to manage temper tantrums, hitting, talking back, bedtimes, etc! I eagerly awaited the arrival of
this book (which thankfully came quickly from Amazon) and impatiently read through the
chapters that were most meaningful to me. What I found inside was rational and clearly
explained, and very relevant to the common parenting issues. As a critique, I found that the
book was much better geared toward the 2-3 year-old age group of problems than those of 4-5
year olds. I also found that this book basically reinforced many of the steps that I was already
doing as a parent. Still, this is a nice little reference and not a bad one to have....especially for
those times when you need the reassurance that you are making the right decisions. Also, the
book is very easy to read, which a stressed-out parent might really appreciate!”

MrsPSEEng, “Huge help!. I have read quite a few of these type of books and although they have
all contributed to the way I am trying to raise my children this book has helped me the most. This
is my first port of call when feeling stressed and out of control. I have now got rid of all the other
books and just use The Pocket Parent - that's how good I think it is.My children are now 5 and 3.
The book has been really helpful to me for about the last year and a half - before then I wasn't
able to implement the ideas and suggestions quite so easily which I think is because the kids
were too young. It's easy to use, laid out in a clear concise way and although obviously
'american' in style easily translates to our British ways! As far as I am concerned a 5 star buy and
well worth it.  Good luck!”

SmallBlueTiger, “Invaluable. This is fantastic. Really easy to dip in and find advice on specific
topics, and written in great style - expert advice plus ideas from parents who are going through
what you are. Arranged well, and goes into good detail on a wide range of topics.What's made it
5 stars for me is the genuinely useful tips that raise a smile - eg: if you know you have to get the
family out of the door early tomorrow morning, put your little one to bed already dressed (soft
trousers and T shirt of course!). Now that's something I can use - and have - when we had to



leave early to get to the in laws for lunch.. Priceless.”

Michelle M., “A really handy guide for parents. I decided to buy this book after having read
several reviews and thinking it had to be worth a go. We have a stubborn 2 1/2 year old (plus a
baby on the way) who has recently started playing up at bedtime and we weren't sure what else
to do to get her to settle without major tantrums. Although we have only read a few of the
sections so far, we've already had success at bedtime after trying a few of the points, so it's
already paid for itself as far as I'm concerned. I've even managed to get my husband to read
some of it (who hates reading), and he agrees that there are practical and sensible solutions and
has even made notes! There are lots of topics covered, so I think this will become a really handy
point of reference over the coming months, especially as it's well laid out and concise. Not all of
the points will be relevant/appropriate all the time, but there are definitely some really useful
suggestions and also often explanations behind why you do/don't do something. I would
definitely recommend this to other parents.”

Betty Booth, “found this - perfect! Full of great tips on great ways to .... Bought for my sister who
is expecting and keeps asking me about handling children... found this - perfect! Full of great tips
on great ways to handle little ones. Wish I'd had a copy when I first became a parent. Wouldn't
have made so many mistakes!”

The book by Gail Reichlin has a rating of  5 out of 4.1. 171 people have provided feedback.
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